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November 2024 features update

We’ve made some enhancements to SurfSeller which will be coming your way in the next 
few days.

eBay message to seller 

Buyers are able to add a “message to seller“ at the eBay checkout with the expectation 
the seller will act on it.

An optional feature suspends orders where the buyer has included a message by setting 
the [Request] tag.  The message is shown in the order detail and the order will progress 
when the tag is unset.

To enable this feature go to Settings > Channels [More settings]. 



Regulatory

We’re continuing to add features to assist with the requirements of GPSR.  In this release 
we’ll also be sending additional data to eBay to include Manufacturer, Responsible Person
and Energy rating.

We’re currently working to send GPSR data to Amazon, however Amazon have confirmed 
it’s not possible to automate the Responsible Person update, so this will need to be input in 
Seller Central where requested.

It’s expected these features will evolve as experience is gained, so please let us have any 
feedback.

Safety & compliance detail

Sets of regulatory data can be created in Data > Safety & compliance and linked to the 
product in the product catalogue and multi-listing page.   

The  product catalogue page has been re-organised to include a Regulatory, safety and 
compliance section.

Additional items on the multi-listing page



Manufacturers

The Manufacturer data maintenance at Data > Manufacturer & agents  has been 
extended to include selectable roles of Manufacturer and Responsible Person together 
with website, email address and phone number.

Channel settings

A setting “Send regulatory data” has been provided to enable the sending of data to 
eBay.

Other changes

Royal Mail have recently tightened the validation of the postcode format.  SurfSeller will 
remove punctuation and attempt to correct the format of UK postcodes to reduce the 
likelihood of issues occurring at fulfilment.

We hope you find these changes useful and thank you for using our products.  We’re here 
at care@shopcute.com.


